L&C SUPPORT LTD TERMS AND CONDITIONS

What is Provided:

A: Forthwith upon you signing and returning to L & C Support (“us” or “we”) the order form duly completed (“order form”) or by verbal acceptance with which these terms and conditions were enclosed, an agreement shall exist between the person signing the order form or by verbal acceptance (“you) and us upon the terms of that letter and upon the terms and subject to the conditions set out below.

B: The agreement relates to the service and the equipment (“equipment”) which have indicated you wish to be the subject of the agreement by marking the relative boxes in the order form or via verbal instructions.

C: In return for you paying the monthly payment (“amount”) set out in the order form or quoted over the phone we will repair or replace the equipment.  The amount is a genuine pre-payment for services to be rendered in a response to a possible future contingency.

D: Customer services: We will provide a telephone help line offering you help and assistance.  The number is 01243 870610.  Office hours are Monday to Friday 10am to 7pm.

E: In the event that you wish us to repair or replace the equipment or any part of it, you must inform us straight away on 01243 870610.  We will arrange for our representatives to attend at your premises as soon as it is convenient.  All engineers are sub contracted.

F: We will carry out such repairs or replacements (as we think fit) to the equipment.  In the event of a replacement being necessary, the replacement may not be new.  We will arrange for parcel force to pick up old (broken) equipment (once replacement or repair has taken place).
Delivery policy:

We aim to get engineers out to you as soon as possible(1-5 days).if we need to send you replacement equipment i.e remote control, digital receiver or cabling, we aim to get this out to you within 7 working days recorded delivery, parcel force are used on some occasions. We cover all postage and packaging costs.
What is not provided under your agreement with us:

Repairs or replacements of equipment will not be provided if the equipment is still covered by any manufacturers, suppliers or repairers warranty or arise from or in the event of:

A: The equipment being recalled by any supplier or manufacturer; including, but not limit to sky, due to a generic manufacturer defect or any other reason.

B: Any unauthorised modification of the equipment including (without limitation) any upgrade not authorised the person who supplies it to you or addition of any accessories not approved by the manufacturer. 

C: Your failure to follow any operating instructions in relation to the equipment.

D: Use of the equipment in a non domestic or commercial environment.

E: Where any damage to the equipment has been caused by theft, attempted theft or intentionally or the damage is caused by fire, explosion, dampness, liquid spillage or foreign bodies inside the receiver box.

F: Any problem directly or indirectly caused by the domestic supply of electricity.

G: no Fault being found with your equipment.

Your service agreement will also not provide for:

H: Faults which were in existence before you sent us the order form.

I: Routine maintenance cleaning and servicing.

J: Work required by you to take place outside normal working hours of 9am to 5pm Monday to Friday.

K: work done by us outside the United Kingdom, Isle of Man and Channel Islands, unless otherwise agreed.

L: cosmetic damage such as damage to the paintwork or dents or scratches to the equipment.

M: Replacements or any item that is intended to be replaceable such as

N: Replacements or any item that is intended to be replaceable such as fuses and batteries.

O: damage to interactive or viewing cards. (please refer to the supplier e.g BskyB directly).

P: Equipment not properly installed by installers authorised by the supplier.

Q: Equipment not repaired by our approved repairers.

R: Any equipment which is not working in accordance with the manufacturer’s specification on the date when you signed the order form.

S: Damage to the programmes saved to the hard drive.

T: Damage to the components of integrated digital television.

U: Damage to any part of the equipment that is not wholly owned by you such as a communal dish or distribution systems.

Liability:

While we take reasonable efforts to prevent this from happening, if in the course of providing our services, any programmes are deleted from the equipment, including but not limited to sky+, we will not be liable for any loss you may suffer.  We will not be liable for service delays or failures where we are faced with circumstances outside our reasonable control such as act of god, outbreaks of hostilities, riot, civil disturbance act of terrorism, acts of government or other component authority, industrial action, fire subsidence, explosion, flood, snow, fog or other bad weather conditions or, default of sub contractors.

Governing Law:

Your agreement with us is governed by the laws of England and Wales and the English courts will have jurisdiction over any disputes which may arise between you and us in connection with the agreement between you and us.

Transferring your service agreement:

This agreement only applies to the equipment and to no other digital satellite (sky tv) system unless it has been provided by us.

Payment:

If you have chosen to pay by credit or debit card the payment will be  debited from your account by L & C Support Ltd.  The amount must be paid in full and in advance in every case. (INSTALLMENTS CAN BE ARRANGED)
Terms:

This agreement starts when we receive the order form or by verbal acceptance and will continue for the period chosen by you in the order form (“the terms”). Note we will charge you £25 for any existing fault within the first 28 days of the cover starting.  We will call you a month before the date of renewal to update the details and agreement to follow this service agreement on.

Provisions of services:

We reserve the right to delay or suspend the provision of any of our services we have agreed to supply to you until we have been paid by you in full and in cleared funds all sums due and owing to us under this agreement.

Cancellations:

Under the consumer protection (Distance Selling) Regulations 2000, you may cancel this agreement by giving us notice via post or email within 7 working days on receiving your confirmation.  If you cancel the agreement within the cooling off period we will issue you a full refund back onto the card you paid with (cheque if you paid by postal order or cheque) and get that within 30 days from paperwork (email) being received.  The only reason you will not receive a full refund is if any work has been carried out by L&C Support Ltd with your permission in which case your right to a refund will be lost. 

Email address: landcsupportltd@googlemail.com
Address: L&C SUPPORT LTD, Commercial house, unit 7, 19 station road, Bognor Regis, West Sussex, PO21 1QD.

TEL: 01243870610

Changes to this agreement:

We reserve the right to make changes to this agreement (including any changes to the amount) on giving you reasonable notice in advance.  Any changes to the amount will not apply until your renewal date of the term.  You are entitled to cancel this agreement before the end of the term upon receiving notice of any changes (unless the change only relates to the amount in which case the change will only become operative on renewal of the term) provided you notify us of your intention to cancel within 7 working days of receiving our notice.  If you cancel this agreement in these circumstances we will refund you the difference between the amount paid and the proportion of the amount which would cover the period until the term will otherwise have terminated.

Exclusion of third party rights:

This agreement is for your benefit only and any permitted transferee.  No right or benefits are given to any third party and the provisions of the contracts ( rights of third parties) act 1999 do not apply to this service agreement.  Telephone calls maybe recorded for the monitoring purposes and to improve and quality of service.  We will give you notice at your address set out in the order form.

Data Protection:

We are committed to complying with the data protection act 1998.  Save as permitted or required by law, we will not provided your data to any third party without your prior consent although we may supply it to any sub-contractor or agent we may use for the purpose of carrying out our obligations under your service agreement.  The information that you have provided to us will be used by us to fulfil your orders, for account management, payment and marketing purposes, we may use the information that you provided to us to send you information about our products, services and promotions, unless you have indicated that you do not wish to receive such information by writing to or telephoning our data protection compliance.

L&C Support Ltd is an independent company from sky and are not authorised, or approved by sky to sell extended service agreements
